
TravelWise.NET 

For any details contact twsupport@tumlare.com 
Reviewed 20.02.2013 
 

 

 

 

Documentation  

JRP 
Japan Rail Pass Booking Workflow 



2 

 

TABLE OF CONTENTS 
TABLE OF CONTENTS ............................................................................................................................................................................................................................... 2 

ABOUT ............................................................................................................................................................................................................................................................ 2 

RATES LOADING ......................................................................................................................................................................................................................................... 3 

BOOKING ....................................................................................................................................................................................................................................................... 4 

OFFER & INVOICE ISSUE ........................................................................................................................................................................................................................ 7 

PRINTING ...................................................................................................................................................................................................................................................... 9 

REPORTING TO JTB ................................................................................................................................................................................................................................. 11 

JRP EXCHANGE ORDER ADDITIONAL SETTINGS......................................................................................................................................................................... 14 

 

 

ABOUT  
 

Travelwise.net supports JRP booking workflow at the following steps: 

JRP Rates Loading -> Booking -> Offer Issue -> Printing JRP Exchange Order (Voucher) -> Invoicing -> Reporting to JTB 
(http://www.jtbuk.com) 

 
This document describes each step features. 

 
General information about Japan Rail Pass: 

http://en.wikipedia.org/wiki/Japan_Rail_Pass 
http://www.japantravel.co.uk 

http://www.japanrailpass.net/eng/en001.html 
http://www2.jrhokkaido.co.jp/global/english/railpass/rail.html 
 

 

http://en.wikipedia.org/wiki/Japan_Rail_Pass
http://www.japantravel.co.uk/
http://www.japanrailpass.net/eng/en001.html
http://www2.jrhokkaido.co.jp/global/english/railpass/rail.html
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RATES LOADING 

 

Navigation: Master Entry -> Edit JRP Rates… 

 
 Important 

JRP rates are shared among JTB offices! Editing data in one office affects the others. 
Use the form to load and edit rates. 

 

 



4 

 

 Note 

Data from dropdown lists of the columns highlighted above is predefined in the system. To extend the items, please 
contact helpdesk. 
 

 

BOOKING 
 

Like the other automated services in Travelwise, JRP can be booked: 

 
 from a search form: 

Navigation: Search -> JRP Rates… (‘Ctrl+Shift+J’ shortcut) 
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  or from existing Order: 

‘JRP’ tab (‘Ctrl+Shift+7’ shortcut), ‘New’ button): 
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 Note 
 JRP number is empty while booking and is generated automatically on printing out (based on previously booked 

JRPs). See next chapter for the details. 

 It is possible to set JRP number manually before printing (when reopen existing JRP booking without number or 

when copy existing JRP with a ‘Copy’ button at ‘JRP’ tab). 

 Cancelled and mistakenly booked JRPs to be voided by selecting it and pushing ‘Void’ button at ‘JRP’ tab in the 

Order. 
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OFFER & INVOICE ISSUE 

 

Get started with the general settings before 1st JRP invoicing: 

 Check that JRP product exists (Tools -> Products) and is selected in Company Settings (Tools -> Company Settings 

-> Products -> JRP). 

 Invoice line format is defined (Tools -> Company Settings -> Settings -> Invoicing -> InvoiceLineFormatJRP 

(available tags: <JR Type> <JR Class> <Days> <IsFlexible> <PaxType>)). 

 Report label for JRP is set (Tools -> Company Settings -> Report Labels -> Invoice -> DetailsJRPClassTitle). 

 Important 
Invoicing process consists of couple of logical parts: 

1. Book JRP without number, issue an Offer (‘Offer’ button in the Order) and confirm it with a client. 

2. When the JRP booking is confirmed (or declined and then voided), and JRP Exchange Order becomes printed, it gets 

the number and can be invoiced. 

 Note 
When JRP is printed and invoiced, it becomes locked. Voided JRPs are ignored while invoicing as not relevant, like the 

other voided or cancelled documents in Travelwise. 
 

Common JRPs become grouped in the same invoice line: 
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PRINTING 
 

Booking information becomes printed in the JRP Exchange Order paper by a matrix printer, which must be set in advance. 
Navigation: Tools -> Company Settings -> Settings -> General -> JRPPrinterName 

 
On pressing ‘Print’ system warns about the JRP number which is going to be generated. 

So please make sure that the JRP number in Travelwise and its number in Exchange Order paper in a matrix printer are 
the same. 

 
Important 

 Though it is allowed to print JRP from ‘Preview’ mode, do not use this function as preview becomes generated in Adobe 

Reader program, which is not related with Travelwise. 
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 Push Travelwise ‘Print’ button instead: 
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REPORTING TO JTB 

 

JRP reporting is an instrument for instant control of the used JRP Exchange Orders. 
Navigation: Tools -> JRP Reporting… 

 

 
 

Any booked JRP can be opened from a grid by a double click, with a shortcut ‘Ctrl+O’ or by pushing 'Open JRP' button. 
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Transfer result log becomes returned per each transfer: 
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Reporting information gets available at a JRP profile at ‘Reporting’ tab: 
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 Note 

To test reporting service, the JRP bookings with following numbers can be used: A011000 to A012000 and U021000 to 
U024000. 

 
 

JRP EXCHANGE ORDER ADDITIONAL SETTINGS 
 

1. EXCHANGE RATE 

Navigation: Tools -> Company Settings -> Settings -> Reporting -> JRPDisplayExchangeRate 

Enable the setting to display exchange rate in a printout. 

 

2. ROUNDING 

Navigation: Tools -> Company Settings -> Settings -> Reporting -> JRPRoundSellPrice 

The number of digits after the dot/comma for rounding sell price in a JRP voucher. In case of negative value, rounds 

to nearest 10, 100, etc. (for example, if JRPRoundSellPrice = -1 then 2443 becomes converted to 2450, if 

JRPRoundSellPrice = -2 then 2443 becomes converted to 2500). 

In case rounding option is set to 0,-1, or -2, sell price is displayed without 0 after comma in a printout. If rounding 

is 1 or 2, it shows 2 digits after comma. 

 

3. ISSUE DATE CONTROL 

Navigation: Tools -> Company Settings -> Settings -> Reporting -> JRPRenewDateOnPrinting 

Enable to update issue date by printing JRP. 

 

4. PASSENGER NAME 

Navigation: Tools -> Company Settings -> Settings -> Reporting -> JRPPassengerFormat 

Use the setting to define passenger name format for a JRP.  

 


